D I ON Y CON CE P CI ON diony.concepcion@gmail.com | linkedin.com/in/diony | 646-250-3231

Experience

IBM | PepsiCo, Sally Beauty, CosmoProf, CenturyLink, Moet Hennessy
Front-End Commerce Cloud Developer, Oct 2018 — Present
e Responsible for Front-End development features and integrations for major brands hosted by
Salesforce B2C Commerce Cloud, B2B Commerce Cloud, Service Cloud & Sales Cloud
e Work with Technical Lead, Sr. UX Designer, Product Owners and Product Managers in order to build
rich user interfaces leveraging the latest technologies
Projects includes, build reusable, scalable code, write functional requirement documents and guides
Salesforce development and admin includes, Lightning Web Components, APEX, Omni-Channel,
Salesforce Chat, Queues, Public Groups, Permission Sets, Permission Set Assignments, Custom
Permissions, Workbench, Change Set Deployments, Accessibility and test with VoiceOver and JAWS

BrandShop | Huggies, CharmingCharlie, Cuisinart, Kuhn Rikon, Conair, One-Touch
Salesforce Commerce Cloud Developer, April 2018 — Oct 2018
e Responsible for Front-End development features and integrations for major brands hosted by
Salesforce Commerce Cloud (formerly Demandware)
Work with an agile and cross functional teams such as engineering, QA and product management
Projects includes Responsive Design, Cross Browser Compatibility

Red Van Workshop | coach.com, fruit.com, spalding.com, russellathletic.com, vanityfairlingerie.com

Demandware (Salesforce Commerce Cloud) Developer, August 2017 — April 2018
e Responsible for Front-End development features and integrations for major retail brands hosted by
Salesforce Commerce Cloud (formerly Demandware)
e Work with an agile and cross functional teams such as engineering, QA and product management
e Projects includes Responsive Design, Cross Browser Compatibility & Accessibility

Panasonic | shop.panasonic.com, business.panasonic.com, na.industrial.panasonic.com
Web Manager/Developer, December 2011 — August 2017
e Responsible for developing new feature enhancements using Eclipse, JavaScript, HTML and CSS for
B2C and B2B public facing website hosted by Salesforce Commerce Cloud (formerly Demandware)
e  Work with cross functional teams such as engineering and product management on workflow,
including allocation of resources and scheduling
e Responsible for code reviews, merge and migration across environments via Bitbucket repository and
Cloudbees build tool

Senior Web Producer/Developer, August 2012 — November 2015

Organize, lead and update web environments to enhance applications within the SDLC

Worked on consumer e-Commerce platform to initiate and shepherd key website enhancements
Collaborate with Project Manager on workflow including allocation resources and scheduling

Train new hires with our web applications and software’s to produce and support B2C and B2B web
properties using JavaScript, jQuery, HTML, CSS and Bootstrap

Web Producer/Developer, December 2011 — August 2012
e Responsible for maintaining Panasonic’s consumer and business web properties content using
dotCMS e-Commerce platform, Commerce Accelerator (IBM) and Oracle CMS
Supported e-Commerce initiatives such as online advertising, email marketing & microsites
Collaborated with internal Web Team on processes and workflows for all deliverables including
collecting assets, product details, specifications, images, collateral material

J.P. Morgan Asset Management | am.jpmorgan.com/us/institutional/home
Web Publisher/Content Manager, September 2010 — December 2011
e Responsible for internal & external global JP Morgan Institutional Asset Management (IAM) Web sites



Worked with IT and outside vendors to implement new tools and capabilities to achieve business goals
Served as liaison with JPMAM Intranet Services Group and JPMorgan Web Team to manage |1AM
sites adoption of corporate portal and CMS platform changes, updates and new features

e Managed websites with FatWire, Vignette and SharePoint content management systems

Panasonic | business.panasonic.com
Web Producer/Developer, June 2010 — September 2010
e Responsible for updating website content for assigned areas through Oracle CMS
e Organized and coordinated site collateral including imagery, product specifications, and materials
e Coordinate with internal Web Team on processes and workflows for all deliverables including collecting
assets, product details, specifications, images, collateral material
e Produced web pages and content, tested and prepared code for production deployment

Projects

ARTNOIR | artnoir.co | Web Developer, November 2015 - Present
e Managed website Ul redesign, feature enhancements and content updates

Sweet Spot Festival | sweetspotfestival.com | Web Developer/Designer, April 2014 - September 2017
e Produce initial site design, designed and developed monthly email newsletter

Github | https://github.com/dionyc | Front End Development, Recent works

e ESPN HTML5 Scoreboard Component using JSON | https://dionyc.github.io/espn-html5-scoreboard/
o Project uses ESPN's large pencil expand panel dimensions and specs, JavaScript, HTML, CSS

Certifications/Skills/Education

Salesforce Certified User Experience Designer
Salesforce Certified Platform Developer
Salesforce Certified B2C Commerce Developer

Technical: Lightning Web Components, APEX, JavaScript, CSS/Sass, jQuery, Node.js, HTML, XML, PHP
Tools: Visual Studio Code, Azure DevOps, Copado, Eclipse, SourceTree, Bitbucket, Github, JIRA, Workfront,
Cloudbees, NPM, Visual Studio, Adobe Creative Suite

Spoken Language: English, Fluent in Spanish

Environments: Salesforce Commerce Cloud (formerly Demandware), Salesforce Service Cloud,

Ensighten Tag Manager, Google Tag Manager, SharePoint CMS, Shopify, Volusion eCommerce Platform,
Wordpress, Squarespace

SUNY College at Old Westbury, B.S, Computer Science | May 2005



